ALIENVoIP MANUAL

1) Regqistering your AlienVolP Line Number

Step 1:
Login at our official websiteyww.alienvoip.com

Step 2:

Select Register to register.

Step 3:
Fill in the registration form.

Registration - Step 1

Prepaid Customer Register (Click here for Postpaid)

© sottphone / ATA

* Username
S ord * Confirm

* Last Mame * First Mame

Billing Address
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|- Country - “
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* Email &

Orffice Tel
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Step 4:
Please put your reload PIN Number to reload crddst ignore this step by click @ancel
button if you don't have the PIN Number and yaatitomatically get your demo credit RM1.

Prepaid Card

osero J o

Step 5:
Login to your account. Click oMember Consolelink.

Register Successful

Thank you for registration.
Yau may nowy log into Member Console to complete the payment and activation.

Yaur Account information

Uzernatme

Etmizil

Step 6:
Key in your Username and Password.

LIser name

Password

Sign-in



Step 7:
After login, please activate a phone line. ClickAativation Menu, then TA200Then key in
your TA200 Mac Address.

{ET Report

05 Activation >
‘m TA 200
] softphone
U:" Payment
i i| Festure »> y
! Mac Address ; | |

jj Account > @

Step 8:
One TA200 can have 2 phone line. Fill in the formd #ghen click the
Submit button.

Mac Address : DO0F2E005745 |

Phene Line 1: - Select Phone Line 1- % |

Line Password 1: | | Generate Passwaord |

Phone Line 2: |- Select Phone Line 2 - % |
Line Password 2: | | | Generate Password |
Package : |- Select Package - |

Step 9:
You can see your phone line information by clickiiome PageMenu.



<% Phone Line ({5IP Proxy: registrar.mobiweb.com.rmy | 5IP Port : 5060 )

Phone line{SIP Username) Line Password (SIP Password)
B4E000553 ThTh3kk Biox Dizable Active
B4E000561 S0 07kE Biox Dizable Active

K Recent Transaction

Transaction Date Transaction Type Amount {RM)
2010-08-26 12:07:M Walved 1.00

2) Connecting your computer to TA200 Adapter

These instructions will get you up and running glyiaising the basic configurations of the TA200
Adapter. Once you have access to the Internetcgawget advanced configuration information. You
will be setting up the configuration shown in tygiconfiguration.
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| CABLEDSL
COMPUTER MODEM

INTERMNET

PHOME 1

Step 1:
Connect the provided RJ-45 networking cable irh®ibhput port labeled WAN on the rear of
the TA200 Adapter Connect the opposite end of émescable to the Ethernet Port of the

broadband modem device (most likely a cable or Bfédem) provided by your Internet
Service Provider.

Step 2:
Connect a second RJ-45 networking cable to thelploeled LAN on the rear of the TA200
Adapted to your PC’s network interface, pleaserrefgour PCs instruction manual for help on



locating its network interface.

Step 3:

Connect one end of the RJ-11 (telephone cord)ad’tirt label Phone 1 on the rear of the
TA200 Adapter. Connect the opposite end of the dahephone cord connected to the
‘Phone 1’ port, to an analog telephone.

Step 4:

Connect one end of the RJ-11 (telephone cord)adrtirt label Phone 2 on the rear of the
TA200 Adapter. Connect the opposite end of the sahephone cord connected to the
‘Phone 2’ port, to an analog telephone.

Step 5:
Connect the Power Adapter Plug to the Power Jatkeimear of the TA200 device.
Connect the AC Plug end of the Power Adapter telaatrical wall outlet.

Step 6:
At this point you have completed the installatidralb interfaces to the TA200 Adapter.



Step 7:

Access the configuration Web Page of the TA200 Aefapy typinghttp://192.168.10.1in

the Internet Explorer web browser on your PC. YDA200 Adapter is configured from the
factory to request an Internet Protocol (IP) Addrigeem your Broadband provider, and to
provide a local IP address to your PC (DHCP SenBx)sure that the Ethernet connection of
your PC (Local Area Connection/ Internet ProtoddTP/IP) properties) is configured to obtain
an IP address automatically.

Step by Step on Configure the PPPoE Setting

The setup instruction below shows you how to s&@&p00 Adapter, please connect your PC to
TA200 AdapterLAN’ port to make configuration.

Step 1:

Open Web browser and enter http://192.168.10. falleving page should open. Enter the
default valuestsername: admin, Passsword: admin.

Address |48] http://192.168.10.1

TA-200

Please login
Username : ladmin

Password: (ssess

MoBkif Telephone Adaptor W1.0
Spowered by worldaccs:,

Step 2:
At the main page, select “‘WAN/LAN Configurationttda complete the WAN Interface
Configuration.



i) Select ‘PPPoOE’

i) Enter the ‘Login’ and ‘Password’ of your ISP AD or Broadband.

iii) Enter the Primary and Secondary DNS serveresil (Please refer to your ISP)

iv) Click the ‘Update’ button to save the setting.
For the ‘IP Address Assignment’ setting, three @mtion types are offered through the drop-down
menu. Each Setup screen and available featurediffdr depending on which connection type you
select.

Internet Configuration Type
PPPoE PPPoE (Point-to-Point over Ethernet) setting ashtommonly used for DSL modem
connections. Enter the Username and Password assDpflied by your ISP provider.

DHCP: The default setting for the router, DHCP is moshownly used for cable modem
connection. There is no configuration necessaryhigrsetting because the ISP automatically
supplies the information.



Static: Allows user to set its own fixed IP address. Comipdor ISP who provides them with
only with static IP address. If you ISP assign watatic IP address, complete t&eatic IP’,
‘Subnet Mask’, ‘GatewaygndDNSfields.

Step 3:
After click on‘Update’button, you will get this below screen, pleasekciReset’to save the
setting.

Step 4:
Once reset, the TA200 Adapter device will save ratabot the setting, please wait around
20 second or presklain Page’back to'Unit Information’.

Step 5:
You will get a WAN IP address appearslit Information'.



Step 6:
Your TA200 have successful connect to internet.

Step 7:
If you can't hear the dial tone when pick the hatdgthin 5 minutes, please pré%s2” to
download the configuration file. Place back thedsat after you heard tliéut” sound. At this
moment, please wait another 5 minutes before you make the next call.

- Or --
You can access to TA200 Maintenance configurategepand seledDownload
Configuration Filé. Click ‘Submit Requestb save the setting.



Step by Step on Configure the DHCP Setting

The setup instruction below shows you how to s@p00 Adaptor, please connect your PC to
TA200 AdaptorLAN’ port to make configuration.

Step 1:

Open Web browser and enter http://192.168.10. fdlleving page should open. Enter the
default valuestsername: admin, Passsword: admin.

Step 2:
At the main page, sele@®/AN/LAN Configurationtab to complete the WAN Interface



Configuration.

i) Select ‘DHCP’
i) Enter the Primary and Secondary DNS server addr (Please refer to your ISP)
i) Click the ‘Update’ button to save the setting.
Step 3:
After click on‘Update’button, you will get this below screen, pleasekciReset’to save the
setting.

Step 4:
Once reset, the TA200 Adaptor device will save i@fmbot the setting, please wait around
20 second or presslain Page’back to'Unit Information’.

Step 5:
You will get a WAN IP address appearsiit Information'.

Step 6:
Your TA200 have successful connect to internet.



Step 7:
If you can't hear the dial tone when pick the hatdgthin 5 minutes, please pré%s2” to
download the configuration file. Place back thedsat after you heard tliéut” sound. At this
moment, please wait another 5 minutes before you make the next call.

- Or --
You can access to VtalkVolP Maintenance configorapage and sele@ownload
Configuration Filé. Click ‘Submit Requestb save the setting.



